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School of Studies (SoS) in Business Management
Shaheed Mahendra Karma Vishwavidyalaya, Jagdalpur, Bastar

Report of

Soft Skill Development Programme on
“Effective Communication Skill for Business Management”

A special session on ‘Effective Communication skill for Business Management’ under soft skill

development programme was organised by the SoS in Business Management on 04/11/2013 from 11:00
AM to 01:00 PM at the Behaviour club conference room.
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Dr Nilesh K Tiwari, faculty SoS in Business management discussing importance of effective communication skill
in business management.

The programme aimed to enhance students’ abilities in communication for better success in the business
domain. The focus of this soft skill development program was on enhancing the effective

communication skills of future managers in professional settings. The session provided valuable
insights and tools for students to improve their communication proficiency.

The programme covered verbal and written communication, stressing their importance in managerial
roles and business interactions. Through interactive activities and case studies, students actively

participated in learning how to express ideas clearly, negotiate persuasively, and handle common
communication challenges in the business world.

In the programme students of MBA first and third semester along with taculty members of So$ in
Business management were present.
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Dr Bhapendra Kumar Verma, - faculty SoS - in Business  management discussyg elements of personal
communication for making it effective
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